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What is Email Marketing 

Email marketing is a tool of direct marketing to create and distribute communications through emails
and to enhance relationships between brands and audiences. 

It is one of the most used web marketing resources to convert leads into customers, thus increasing
customer loyalty. It aims at reaching the target audience in a practical and efficient way, sending various
communications to users, such as promotional messages, information about the company or news on
products and so on.
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What are Email
Marketing
campaigns

1.1

07
Scaleapse



What are Email Marketing campaigns

By email marketing campaigns, or DEM campaigns, we mean the automated sending of newsletters and
personalized emails, which are useful to convey targeted advertising or information messages, created
ad hoc for the different segments of our audience.

1.1

08
Scaleapse



The benefits

1.2
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The benefits

Reduced costs: you can achieve high-performance results with a limited budget 
Speed: the times for receiving and reading emails are almost zero 
Simplicity: you don't need to have particular technical skills to get good results
Personalization: you can customize your emails by entering the addressee’s name and building the
content based on your needs
Push message: you reach the target instead of waiting for them to find you

The main benefits of email marketing are:

1.2
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Brand awareness: you can provide your audience with targeted, quality, and valuable content to
increase the brand awareness 
Web reputation: quality and well-structured emails make the corporate brand reliable and
professional
ROI (Return On Investment): the average return on investment is estimated at around 122%
Segmentation: you can segment your target, creating different groups based on characteristics such
as gender, age or location.
Measurement: you can monitor and analyze the results of your campaigns in a simple way

1.2
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How Email
Marketing works
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How Email Marketing works

Create a list of contacts: it is a list of people who have expressed interest in your business.
Introduce yourself and your activity: start by saying hello and introducing yourself in a friendly way
and then submit information about your store and products.
Find out the interests of your customers: it will allow you to send them specific offers or content that
they may find interesting.
Find out how your customers prefer to be contacted: you can also write down what you have
discovered in your contact database for future email campaigns.
Request feedbacks: knowing what worked or what went wrong, you can propose solutions to their
problems or simply thank them for being your customers.

The main steps to set up an Email Marketing strategy are:
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The functions

2.1
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The functions

Use email templates: you can reuse the same template multiple times for similar email campaigns or
use different templates according to the interests of your customers.
Make your emails mobile-proof: many Email Marketing tools allow you to preview the message on
different devices before sending.
Schedule your emails: you can send an email right away or choose another time or day.
Track your customers’ behaviour: an Email Marketing tool can also be used to check what users do
once they receive the email.

Emails allow to do multiple things, such as:

2.1
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How to write a
persuasive email

2.2
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How to write a persuasive email

Use a name and an email address that are coherent with your business name.
Your subject should be simple and short. 
Avoid terms that activate spam filters (such as free, discount, reminder, special offers, euros, etc.)
Write concise content and get straight to the point. 
Use a style that is as persuasive and engaging as possible. 
Use the tone that best suits your audience.
Use graphics and bold to highlight important contents and offers. 
Add a link at the bottom of the email that allows customers to change their contact information.

Here are some hints to make your Email Marketing campaigns more effective:

2.2
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How to manage an
email campaign

2.3
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How to manage an email campaign

Use A/B Testing: it is the creation of two versions of the same email to see which one gets the best
results.
Open rate: check which email has registered the highest open rate and keep using that format.
Landing pages: choose or create specific landing pages for your email campaigns .
Responsive design: people must be able to read your emails on their smartphone, tablet, laptop, or
desktop.
Measurement: monitor and measure the progress of your campaigns. 

There are various aspects to manage in the creation of an email campaign. 

2.3
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How to measure the
results of campaigns

2.4
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How to measure the results of campaigns

Open Rate: it is the ratio between the users who opened the email and the total number of people
who received it.
Click-to-Open Rate: it reports total clicks against opened emails.
Conversion Rate: it indicates the ratio between the recipients of the email and the number of users
who registered for the event.
Soft bouncing: the email is rejected by the user’s server because the mailbox is full or has size limits.
Hard bouncing: emails are blocked, or the address used is incorrect.

Let’s look at five useful Email Marketing metrics:

2.4
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Our shortlist of email marketing tools

Aweber
GetResponse
HubSpot
MailChimp
MailerLite
Omnisend
Salesforce
Salesmanago
Sender
Sendinblue

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
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Aweber

3.1
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Aweber

Standard Pricing Pro: $16.15 per month billed annually
High volume pricing: the price must be requested

Aweber is one of the most intuitive, simple, and professional email marketing tools. In its curriculum it
boasts over 1 million entrepreneurs, non-profit organizations and companies who have chosen it to
attract and retain their customers through email marketing campaigns.
It offers unlimited email templates, drag&drop system, pre-stocked images and all the tools you need to
grow your business and improve relationships with customers. It also has 24/7 customer support. 

Pricing: it offers a free version and two paid plans:

3.1
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GetResponse

3.2

26
Scaleapse



GetResponse

GetResponse is one of the most powerful email marketing tools used by over 350,000 companies for over
20 years. In addition to the numerous email marketing services it offers, including responsive email
design and hundreds of templates to choose from, you will also be able to use analysis tools, tools for
creating landing pages and marketing automation.
It sends emails based on sequences, triggers, and segments with easily analysed data to optimize
advertising campaigns based on what works for your target.

Pricing: it offers a free trial and four subscription plans from €13 per month to €89 per month.

3.2
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HubSpot

3.3
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HubSpot

HubSpot is great for companies that want to invest time to develop strategic business value. It connects
with the rest of business apps, providing reliable and always updated data. Unlike traditional out-of-the-
box integrations, it offers customized solutions to connect, analyse, and automate customer data. The
result is an efficient, aligned, agile, and strategic business and an effective customer experience.

Pricing: it starts at $50 per month. It also has a free trial and a free version.

3.3
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MailerLite

3.4

30
Scaleapse



Mailer Lite

MailerLite is one of the best email marketing tools with which you can create beautifully designed emails
and better manage the relationship with the customer. You can quickly and simply create high-
performance email campaigns, track, and manage subscribers and build landing pages.
This tool offers a complete and intuitive drag & drop editor, thanks to which you can create professional
and beautiful newsletters on your own. With MailerLite, you can also customize and optimize your email
campaigns and keep track of the results thanks to the analysis tools.

Pricing: it offers a free version and a subscription plan based on the number of subscribers starting at $10.

3.4
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Omnisend

3.5
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Omnisend

Email: $16 per month
Email & SMS: $59 per month

Omnisend is an all-in-one marketing automation platform, also recognized among the best email
marketing tools. Recommended especially for eCommerce, it is also suitable for all startups and brands
that want to grow by building solid relationships with their customers.
It creates personalized emails in minutes and automates email marketing tasks. Contacts are divided into
segments to create targeted and relevant messages. Omnisend works with all the e-commerce platforms,
including Shopify, Bigcommerce, Magento, WooCommerce, and many more.

Pricing: it offers a free version and two subscription plans:

3.5
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Salesforce

3.6
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Salesforce

Salesforce is a platform focused on user experience, as it sees the centrality of the customer as the key to
the success of companies and brands. It offers automated marketing services, representing one of the
most effective email marketing tools to reach customers with the right message at the right time. By
connecting all the data available, it is possible to know the interests and problems of your customers,
offering them the experiences they want, with the most targeted and engaging messages.
Salesforce is also known among email marketing tools; this platform, in fact, offers its users an “email
studio”, recognized as the number one in the world, with which you can create personalized and efficient
email marketing campaigns.

Pricing: it offers 4 subscriptions from €25 per month to €300 per month.

3.6
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Salesmanago

3.7
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Salesmanago

Salesmanago is a tool suitable for small, medium, and large companies in the e-commerce, B2C and B2B
sector. It is a cloud marketing automation platform with machine learning and artificial intelligence
functions. This tool, focused on the potential of marketing automation, makes campaigns more efficient
and performing. The contact list is segmented, and it is possible to customize each type of
communication sent.
Within this complete platform, you can also find one of the best email marketing tools, with which you
can reach your customers, create personalized content, and make your email campaigns intelligent and
efficient.

Pricing: it must be requested.

3.7
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Sender
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Sender

Standard: €36.25 per month
Professional: €181 per month

Sender is one of those email marketing tools that is especially recommended for eCommerce, but
suitable for any type of business. It allows you to launch automated and effective email campaigns at
reduced costs. All you need is just a click away on this platform.
With this tool the high email deliverability is ensured, and you will be able to take advantage of beautiful
and professional templates, smart automations, and analysis tools to collect the data of your campaigns.

Pricing: it offers a free version and two subscription plans:

3.8
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Sendinblue

3.9
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Sendinblue

Lite: €19 per month
Premium: €49 per month
Enterprise: the price is to be requested

Sendinblue is one of the best email marketing tools on the market. It has enabled over 175,000 businesses
around the world to build and grow relationships through marketing automation, email campaigns,
transactional emails, SMS, chat, CRM, Facebook ads and retargeting ads.
This platform combines a solid suite of services within a single intuitive solution, being part of the all-in-
one email marketing tools that are advantageous for those who prefer to manage multiple activities at
the same time.

Pricing: it offers a free version and three subscription plans:

3.9
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A focus on
MailChimp
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MailChimp

Founded in 2001, MailChimp is an American company with headquarter in Atlanta.
It was designed as an email tool, dedicated to the creation and management of email marketing
campaigns and allows to keep under control the management of mailing-list subscribers, monitoring and
managing registration and cancellation procedures in line with privacy regulations. 

It also provides statistics in real time, to quickly identify what works and performs best, analyzing user
behavior, such as clicks, purchases, or downloads, to create contents that are always in line with the
needs of your target.
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Welcome emails for new contacts 
Sending personalized emails according to the needs and interests of the target audience
Sending creative emails to interact with inactive customers
Sending to “the most loyal customers” brand news and information directly from the blog
Sending emails for particular events, such as anniversaries, birthdays and special promotions

The starting points proposed by MailChimp to try to build a relationship with the customers are:
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Advantages

It has an easy-to-use and customizable interface, making the user experience simple and enjoyable
It has a free plan
It has a detailed analytics system that takes email marketing metrics into account to improve
performance

The main benefits of MailChimp are:

4.1
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Additional Functions

Website Builder 
Online Store creation 
A/B Testing
Surveys
AI services
Landing pages creation 

MailChimp is not only a tool of email Marketing, as it offers more useful services:

4.2
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Website Builder

SEO tools to optimize web pages and help drive traffic to the website
Data reporting and analysis service to view visits to the website, CTR, graphic representations of the
data and new subscribers

MailChimp offers the possibility to create websites with an essential design, quickly and easily. 
You can create a website using pre-designed themes and customize colors and style according to the
brand. For each section there are several layouts, also customizable.
It also includes:

4.2.1
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Online Store Creation

In addition to build a website, it is possible to create the online store to sell your products. The service is
free or included in the chosen payment plan. 

It is also possible to take advantage of built-in marketing features to drive traffic and sales. 

4.2.2
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A/B Testing

There is the possibility to do tests to various audiences, trying different types of texts, topics, images, and
layouts to see which solution gets the best performance. By analyzing the results, it is possible to edit and
improve advertising campaigns and achieve goals faster. 

With A/B test function, it is possible to test up to 3 variants for each campaign and build a strategy that
works the best for your customers.

4.2.3
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Surveys

MailChimp also has a survey service to collect contact emails to become part of the mailing list. Surveys
are also connected to mailchimp CRM, emails, and Customer Journey builder. This means that it is
possible to send questions to potential or existing customers, and then turn those answers into successful
marketing strategies.

4.2.4
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AI Services

Mailchimp offers its creative assistant to automatically and quickly create new designs for brands, thus
building new marketing strategies and increasing leads and sales. 

It’s an AI-powered design tool that makes beautiful multi-channel designs for businesses and startups
who want improve their look and customer’s engagement.

4.2.5
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Landing Pages Creation

You can create effective and beautiful landing pages, in a few minutes. 

MailChimp configures landing pages to automatically mark contacts based on their interests when they
sign up, in order to organize the target audience.

4.2.6
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Free: it is especially suitable for newborn or small businesses and offers limited features.
Essentials: the prices is €8.50 per month, it allows to send 500.000 emails per month.
Standard: the price is €12.75 per month, with a maximum of 100.000 contacts and 1.2 million emails
sent per month.
Premium: the price is €254.33 per month, it offers very advanced services and multiple roles within
the account.

MailChimp offers 4 different subscription plans to choose from:

4.3
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Additional Functions Pricing

Free: It’s the free plan that offers basic features to create your own website and launch your own
ecommerce.
Core: available for €8.51 per month, offers more customization opportunities and a 24h/24 support
service.
Plus: for €24.67 it offers the functions also available with the other plans but in unlimited manners.

It is possible to access to the additional services offered by MailChimp by choosing from 3 different
payment plans: 

4.3
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Other best email
marketing tools 
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Other best email marketing tools 

ActiveCampaign
ConstantContact
Convertkit
Envoke
MailJet
Mailup
Moosend
Remarkety
SendX
Squarespace

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
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Conclusions
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Conclusions

Email marketing is one of the most important resources among digital marketing activities as it
guarantees the best performing results in terms of user conversion compared to other tools. For this
reason, it is suggested to invest in this activity using email marketing tools, which provide a good
support in the process of acquiring new leads and improving customer loyalty.

Along this presentation, we gave you all the necessary information to learn more about this subject and
start planning your email marketing strategy. We are looking forward to hear your stories of success!
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Don't waste your time and choose one

of these tools for Email Marketing!
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If you want to know more

Visit our blog!

WWW.SCALEAPSE.COM/BLOG
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